VACCINATION FAQ’S
Q

My child is 12 years old and not fully vaccinated and has a game at the Gale Centre. Does
he/she require full vaccination.
Yes, as of December 20th all patrons 12+ are required to be fully vaccinated and provide
photo ID (health card without picture is valid for children without photo ID)

Q

I am an adult with a medical exemption and am not able to be vaccinated. Will I be able to
enter the facility to watch my child skate?
For a medical exemption to be valid, proper written documentation as specified by the
Province must be presented to enter the facility. As of January 10th, medical notes will no
longer be accepted and you will be required to have a QR code linked to the medical
exemption. Medical notes can be submitted to Niagara Region Public Health by your
physician beginning December 15h.

Q

What is a valid form of proof of vaccination?
A vaccine receipt from the Ontario Ministry of Health indicating full vaccine status (2nd
dose + 14 days) will be accepted. As of January 4th, an enhanced vaccine certificate with
QR code will be the only acceptable receipt. This must be accompanied by photo ID (ID
without a photo acceptable for youth).

Q

Is a recent negative COVID-19 test sufficient to gain access to the facility?
No, a negative test will not be sufficient to gain access to the facility.

Q

What if I don't want to disclose my vaccination status?
It is the discretion of the individual to determine whether they would like to disclose their
vaccination status. Should they make the decision not to divulge this information, they will
not be permitted to access settings that require proof of vaccination.

Q

What if I feel my child is too young to enter via the fast pass lane, am I allowed to enter with
him/her?
No, the fast pass lane has been created to provide quicker access for players/skaters and
coaches. If you feel your child is too young to go in on their own you both will have to wait in
the regular line.

IF YOU HAVE ANY QUESTIONS, PLEASE CONTACT 905-356-7521 EXT. 3340

