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“We’re excited for you to get 
your hands on this at-home
reference for all things City of 
Niagara Falls! Learn more about 
programs, events and amenities 
in our community - keep this 
guide close at hand!”

MAYOR JIM DIODATI
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Mayor Jim Diodati 
P: 905 356 7521 ext. 4201 
E: jdiodati@niagarafalls.ca 

Tony Baldinelli 
P: 905 246 2439 
E: tbaldinelli@niagarafalls.ca 

Wayne Campbell 
P: 905 358 9643 
E: wcampbell@niagarafalls.ca 

Lori Lococo 
P: 905 931 6370 
E: llococo@niagarafalls.ca 

Ruth-Ann Nieuwesteeg 
P: 905 932 7916 
E: rnieuwesteeg@niagarafalls.ca 

Mona Patel 
P: 289 407 9914 
E: mpatel@niagarafalls.ca 

Victor Pietrangelo 
P: 905 359 0682 
E: vpietrangelo@niagarafalls.ca 

Mike Strange 
P: 289 696 1916 
E: mstrange@niagarafalls.ca 

Wayne Thomson 
P: 905 359 2238 
E: wthomson@niagarafalls.ca 

Members of City of Niagara Falls Council
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Committees of Council:
Committee of Adjustment 

Suzanne Anderson:
905 356 7521 ext. 4281

Culture Committee 
Clark Bernat: 905 356 7521 ext. 5906 

Diversity, Equity and Inclusion
Advisory Committee 

Jason MacLean: 905 356 7521 ext. 4294 

Environmental Action Committee 
Jeff Guarasci: 905 356 7521 ext. 3341 

Mayor’s Accessibility
Advisory Committee 

Clerk Services: 905 356 7521 ext. 0 

Mayor’s Youth Advisory Committee 
Nathan Smith: 905 356 7521 ext. 3345 

Municipal Heritage Committee 
Clerk Services: 905 356 7521 ext. 0 

Niagara District Airport Commission 
Clerk Services: 905 356 7521 ext. 0 

Niagara Falls Anti-Racism Committee 
Clark Bernat: 905 356 7521 ext. 5906

Niagara Falls Library Board 
Niagara Falls Public Library:
905 356 8080 

Property Standards Committee 
Clerk Services: 905 356 7521 ext. 0 

Recreation Committee 
Beth Angle: 905 356 7521 ext. 3336

Seniors Advisory Committee 
Hanya Mitchell: 905 356 7521 ext. 4140
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Niagara Regional Council
City of Niagara Falls
Representatives  
Mayor Jim Diodati 

P: 905 356 7521 ext. 4201 
E: jdiodati@niagarafalls.ca 

Bob Gale 
P: 905 321 4253 
E: bob.gale@niagararegion.ca  

Joyce Morocco 
P: 905 351 1757 
E: joyce.morocco@niagararegion.ca  

Kim Craitor 
P: 289 241 8439 
E: kim.craitor@niagararegion.ca

MPP & MP
Niagara Falls Representatives  
MPP Wayne Gates 

P: 905 357 0681 
E: wgates-co@ndp.on.ca  

 MP Tony Baldinelli 
P: 905 353 9590 
E: tony.baldinelli@parl.gc.ca  
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Commonly Called Numbers

City of Niagara Falls
PO Box 1023
4310 Queen Street
Niagara Falls, Ontario
L2E 6X5
niagarafalls.ca

Administrative Offices
Mayor’s Office – 4201
Chief Administrative
Officer – 5100 

Arenas/Skating Rinks
Gale Centre Ice/Room  
Rentals & Outdoor
Skating – 5601 
Chippawa Willoughby  
Memorial Arena
– 905 295 6554

Building & Municipal
Enforcement
General Inquiries – 4350 
Building Inspections
– 4251
Permits – 4001 
Property Standards
– 4253
By-Law – 4341  

Business Development
General Inquiries – 5000 
Small Business

 Enterprise Centre – 5130 

 
 
 
 

 
 
 

  
 
 
  
 
 

 
 
 
 
 
 
 

 
 

Cemetery Services 
General Inquiries,
Burials, Memorial

 Programs
– 905 354 4721

Clerks Office
General Inquiries – 4272
Freedom of Information,  
Records,
  Elections – 4271 
  Licences – 4283  

 

Engineering
General Inquiries – 4212

Facilities
MacBain Community

 Centre – 3330 
Municipal Service 
Centre – 905 356 1355

 
 
Niagara Falls Exchange
– 5913 
Niagara Falls Farmers

 Market – 5911 
Niagara Falls Museums
– 5900
Niagara Falls Public

 Library – 905 356 8080

Fire
Fire Prevention – 2207 
General Inquiries

 – 905 356 1321 

Finance

 
 

 

 
 

 
 

 

 

 

 
 
 

 
 
 

 
 

 
 

 

 

 

Animal Licenses – 4311 
Preauthorized Payment   

 Plan – 4309
Property Tax Inquiries

 – 4306 
Water Billing Inquiries

 – 4347 
Water Collections – 4310 
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Human Resources 
General Inquiries – 4317 

Legal Services 
General Inquiries – 4320

Libraries
Victoria Avenue
– 905 356 8080 
Community Centre
– 905 371 1200
Stamford Centre
– 905 357 0410 

Operational Services
– 905 356 1355 ext 5601

 Forestry Services
 Parks & Trails
 Maintenance
 Sewer Repair
 Sidewalk Repair
 Street & Street Lighting   
 Maintenance
 Snow Removal
 Street Sweeping
 Water Repair &
 Shut-offs
 Athletic Field &
 Aquatics Maintenance

Parking
General Inquires,  
Tickets, Permits &

 Enforcement (during   
business hours) – 4700 
After Business Hours

 Enforcement
 – 905 356 1179

 

 

 
 
 
 
 
 

 
 

 
 

 

City Hall - switchboard 

905 356 7521

http://niagarafalls.ca


Planning
 General Inquiries,
 Historical & Heritage
 – 4330 
 Zoning & Permitted  
 Uses – 4239

 

Procurement
 General Inquiries – 4377

Programming & Events
 Athletic Field
 Cancellations – 3399
 Field & Park Bookings
 – 5601 
 General Event Inquiries
 – 3330
 Museum Information
 – 5900
 Older Adult
 Programming – 4132
 Pools, Splash Pads and   
 Swim Lessons – 3330 
 Youth & Adult
 Programming – 3330

Public Health
 Niagara Region
 – 905 688 3762 or
niagararegion.ca/health

Waste & Recycling
 Niagara Region
 – 905 980 6000

211 Ontario
 For a full listing of   
 community supports and  
 services, please go to
211ontario.ca
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Arena Information & Rentals
Phone: 905 356 7521 ext.5600
Web: niagarafalls.ca/arenas
Email: rentals@niagarafalls.ca

Last minute ice available
• Must be booked on day of rental. Insurance
 is required. Call for rates.
• Ice for 5 rates available.
• Public Skating & recreational programs
 are available.
• Looking to book a birthday party? Call to inquire.

Gale Centre Arena
 (4 ice pads)
 5152 Thorold Stone Rd
 Niagara Falls
  L2E 0A2

 Amenities include:
 4 NHL size ice surfaces,
 942 parking spaces,   
 wi-fi  accessibility,
 winter and summer   
 ice use, food &   
 beverage service,   
 on-site customer   
 service, large special
 event and dry fl oor   
 capabilities during
 spring and summer   
 months. Pro shop
 services provided by   
 Front Row Sports.

Gale Centre
Room Rental
Call to inquire about rates

Niagara Falls Hydro
Memorial Room
(3,000 sq.ft.).

Sam Long Room
(500 sq.ft.)

Walker Boardroom
(200 sq.ft.)

Chippawa Willoughby
Memorial Arena
(1 ice pad)
9000 Sodom Road
Chippawa
L2E 6S6

 
 
 
 
 
 

Scan Me
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Arena or sports field booking 
or question?
Recreation & Culture
905 356 7521 ext. 5601  

Building permit required?
Building 905 356 7521 ext. 4350

Business license inquiry?
Clerks 905 356 7521 ext. 4272

Business support/
new business help?
Business Development
905 356 7521 ext. 5000

Bylaw complaint?
Municipal Enforcement
905 356 7521 ext. 4350
• Long grass or weeds
• Noise complaint or barking dogs
• Clean yard concerns
• Illegal vacation rental unit 
• Rats/ rodents 

Certificate of recognition
from Mayor and Council? 
Administrative Offices
905 356 7521 ext. 4201
• Milestone birthdays
 or anniversaries
• New business openings

Coyote or fox sighting?
Report online at
niagarafalls.ca/coyote 

Homelessness concerns?
905 356 7521 ext. 4350

Interested in City programs?
Recreation and Culture
905 356 7521 ext. 3330
• Older adult programs
 or membership 
• Youth camps and programs
• Pools – swim times &
 swim lessons
• Cultural programs and events
• Museum programs

Municipal maintenance
question?
Operational Services
905 356 1355 ext. 5601
• Park/trail maintenance 
• Snow removal
• Street Sweeping 
• Tree-trimming

Parking questions?
Parking 905 356 7521 ext. 4700 
• On-street parking passes
• Road side parking
• Pay a parking ticket

Tax or payment question?
Finance 905 356 7521 ext. 4306
• Property taxes
• Water bills – high consumption/  
 payment inquiries

Tourism inquiry?
Niagara Parks Commission
niagaraparks.com

Niagara Falls Tourism
niagarafallstourism.com

Volunteer inquiry?
Recreation & Culture
905 356 7521 ext. 3330
• Volunteer opportunities
• Recognizing a volunteer/
 volunteer awards

Waste questions?
Niagara Region Waste
Management 905 980 6000
• Large items to be picked up
• Missed collection items

Water in my basement?
Operational Services
905 356 1355 ext. 5601

Wedding inquiry?
Clerks 905 356 7521 ext. 4272
• Civil ceremonies
• Marriage licenses
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Access Lines
Mental Health & Addictions
Phone: 1 866 550 5205
accesslineniagara.com
Canada Suicide Hotlines
(DCO) Distress Centre Niagara
Phone: 905 688 3711
distresscentreniagara.com

Animal Services 
Niagara Falls SPCA
Phone: 905 735 1552
niagaraspca.ca

Emergency Food
The Soup Kitchen
Phone: 905 354 1640
nfsoupkitchen.ca
Project SHARE
Phone: 905 357 5121
projectshare.ca

EMS, Fire & Police
For all vital emergencies call 911
Niagara Falls Fire Department
Phone: 905 356 1321
niagarafalls.ca
Niagara Emergency Medical Services (EMS)
Phone: 905 984 5050
niagararegion.ca
Niagara Regional Police Services
Phone: 905 688 4111
niagarapolice.ca

Family & Children’s Services Niagara
Phone: 1 888 937 7731
TTY: 905 937 8105
facsniagara.on.ca

Health Care
Niagara Health - Niagara Falls Site
Phone: 905 378 4647
niagarahealth.on.ca
St. John Ambulance
Phone: 905 356 7340
sja.ca

Emergency Numbers
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Niagara Region Public Health
– Niagara Falls Office
Phone: 905 356 1538
niagararegion.ca

Power Corporations
Enbridge Gas
Phone: 1 877 362 7434
Emergencies: 1 866 763 5427
enbridgegas.com
Niagara Peninsula Energy
Phone: 905 356 2681
npei.ca

Shelters
Nightlight Youth Services
Phone: 905 358 3678
boysandgirlsclubniagara.org
Birchway Niagara
Phone: 905 356 5800
birchway.ca
Out of the Cold
Phone: 905 356 1624
Summer Street Shelter
niagararegion.ca/housing-homelessness
YWCA Women’s Shelter
Phone: 905 988 3528 ext. 4025
ywcaniagararegion.ca

Transit
GO Train
gotransit.com
Niagara Region Transit
Phone: 905 980 6000 ext. 3550
nrtransit.ca
Niagara Specialized Transit
Phone: 905 680 2052
nrtransit.ca/specialized-transit

Victim Support
Victim Services Niagara
Phone: 905 688 4111 ext. 5084
Crisis Line: 905 682 2626
victimservicesniagaraon.com

http://accesslineniagara.com
http://distresscentreniagara.com
http://niagaraspca.ca
http://nfsoupkitchen.ca
http://projectshare.ca
http://niagarafalls.ca
http://niagararegion.ca
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http://niagarahealth.on.ca
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http://niagararegion.ca
http://enbridgegas.com
http://npei.ca
http://boysandgirlsclubniagara.org
http://birchway.ca
http://niagararegion.ca/housing-homelessness
http://ywcaniagararegion.ca
http://gotransit.com
http://nrtransit.ca
http://nrtransit.ca/specialized-transit
http://victimservicesniagaraon.com


The MacBain Community 
Centre is host to an array
of youth, adult and older 
adult programming, featur-
ing two pools with a water 

slide, gymnasium, indoor walking/running 
track, multiple room rental availability
and indoor racquetball and squash 
courts. Birthday parties are a hit,
featuring an indoor play structure.
The Centre is located beside the MacBain 
Skate Park and MacBain Park that
features an accessible playground,
splash pad, covered pavilion and outdoor 
washroom. The Centre is also home to a 
branch of the Niagara Falls Public Library, 
Autism Ontario South Region offi  ces. 

• Youth and Adult Programming
• Older Adult Programming
• My City Customer Service Desk
• Niagara Falls Public Library

The public is able to purchase dog
licenses and bus passes, as well
as pay taxes, municipal bills, and
parking tickets here. 

Scan Me

Room Rental Information
Four community rooms, a boardroom 
and gymnasium spaces are available 
to rent year-round. Most rooms are 
equipped with A/V equipment and Wi-Fi 
capabilities. Birthday party packages are 
available, too! They include a party room 
and a selection of gym, pool, and play-
ground time. Rates for all room rentals 
and party packages are available online.

7150 Montrose Road,
Niagara Falls  L2H 3N3 
Phone: 905 356 7521 ext. 3330
Email: recreation@niagarafalls.ca
Web: niagarafalls.ca/macbain
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The Niagara Falls Exchange is 
a 10,000 square foot indoor/
outdoor multipurpose event 
space, created to foster and 
incubate the city’s Food,

Music, Art and Culture scenes. The
Exchange is the new home of the Niagara 
Falls Famers’ Market, in addition to artist 
& woodworking studios, an art gallery,
an on-site café, and more.  

Niagara Falls Farmer’s Market
The award-winning Niagara Falls Farmers’ 
Market showcases local growers, makers 
and bakers from  across the region. The 
year-round market also features weekly 
live music & entertainment, children’s
activities, community initiatives, and more.

• Time: 7am – 1pm (Saturdays)

• Spring/Summer Season
May 11- October 26 2024

• Fall/Winter Season
November 2 – April 26, 2025

RENTALS
Niagara Falls Museums
Our museum provides a stunning back-
drop for a variety of events, from
corporate gatherings  and conferences
to weddings and social celebrations. With 
fl exible spaces, including our spacious 
atrium and intimate galleries, we can 
accommodate events of all sizes.  

Niagara Falls Exchange
Niagara Falls’ new Arts & Culture hub
inside the Exchange off ers a vibrant 
space that celebrates the region’s
thriving arts and culture scene. Our venue 
boasts versatile event spaces, including a 
modern art gallery, a performance stage, 
and a 3,000 square foot market hall. 
Whether you’re planning a concert, art 
exhibition, or a creative workshop, The 
Exchange provides a dynamic and
inspiring atmosphere for your event. 

Details can be viewed online at
nfexchange.ca/rentals

Scan Me

5943 Sylvia Place,
Market Square, Niagara Falls 
Web: nfexchange.ca

http://nfexchange.ca
http://nfexchange.ca/rentals
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niagara falls city map legend

Arenas
1 Gale Centre
2 Willoughby Memorial Arena
 (Chippawa)

Pools
1 Buck Hinsperger Swimming Pool
2 FH Leslie Swimming Pool
3 Prince Charles Swimming Pool
4 Niagara Falls Lions Club Pool

Splash Pads
1 MacBain Park
2 Niagara Falls Lions Park
3 FH Leslie Park
4 Patrick Cummings Memorial
 Sports Complex
5 EE Mitchelson Park
6 Prince Charles Park
7 Chippawa

Trails
1 Laura Secord Commemorative Trail  
 (portion of Bruce Trail)
2 Haulage Road Trail
3 Niagara River Recreational Trail  

(portion of the Greater Niagara
 Circle Route)
4 Millenium Recreational Trail

(Niagara Falls Lions Legacy
 Pathway)
5 Millenium Recreational Trail
 (Paisley Janvary-Pool Pathway)
6 Olympic Torch Run Legacy Trail
7 NS & T Right of Way (Trail II, III)
8 Fernwood Park Trail
9 Deerfield/Edgewood Trail
 (Garner Recreational Trail)
10 Garner Neighbourhood Trail
 (Garner Recreational Trail)
11 Warren Woods Recreational Trail
12 Gary Hendershot Memorial Trail
13 Millennium Recreational Trail
 (Canada 150 Pathway)
14 Millennium Recreational Trail
 (John McCall MacBain Pathway)
15 Hunters Creek Trail
16 George Bukator Trail
17 Millenium Recreational Trail

(Rotary Storywalk Pathway)

On-Road Facility
Paved Road Shoulder and Edge Line
Bike Lane
Shared Road

Cemeteries
1 Stamford Presbyterian
2 Fairview
3 Lundy’s Lane United Church
4 Drummond Hill
5 Lundy’s Lane

Facilities
2 MacBain Community Centre
3 Niagara Falls History Museum
4 Battle Ground Hotel Museum
10 Niagara Falls City Hall
11 Transportation Services & Facilities
12 Niagara Falls Library
13 Stamford Library
14 MacBain Library
16 The Exchange
17 Niagara Falls Dog Park
18 Bark Park Dog Park

Parks 
1 Mewburn Road RA
2 Firemens Park  p
3 Walker Park
4 Walker Greenspace
5 Stonefield Park
6 Solar Park  p
7 Theresa Park
8 Heritage Park
9 MF Ker Park  p
10 Stamford Green
11 Russell Park
12 LB Pearson Park
13 Mount Forest Park
14 Valour Park  p p

15 Shriners Woodlot Park
16 Mount Carmel Park
17 Paddock Park  p p

18 Alpine Park  p
19 Mulhern Park  p
20 Optimist Park
21 Cherryhill Park  p

p22 Meadowvale Park  
23 EE Mitchelson Park  p
24 Glengate Park
25 Lind Sommerville Park  p p

26 Stamford Lions Park
27 CW Palmer Park
28 Glenview Park  p
29 Rosbery Family Park
30 Centennial Square
31 Montrose Business Park Woodlot
32 AJ McKinley Park  p
33 Ontario Park
34 Maple Street Park  p
35 FH Leslie Park
36 Alexander Park
37 Oakes Park
38 WL Houck Park  p

39 Shirley Park
40 Althea Park
41 Niagara Falls Lions Park
42 Carolyn Park
43 Balmoral Park  p
44 Prince Edward Park
45 Royal Manor Park
46 Preakness Park  p
47 Robert F Keighan Park  p
48 Larry Delazzer Nature Park
49 Fernwood Woodlot Park
50 Fernwood Park
51 Edgewood Woodlot Park
52 Deerfield Park  p
53 Garner Park  p
54 Kalar Park
55 Gustavus Munro Park  p
56 John N Allan Park  p
57 Charnwood Park
58 MacBain Park
59 Bambi Park  p
60 Brookfield Park
61 AG Bridge Park
62 Weaver Park
63 Corwin Park
64 Coronation Park
65 Lundy’s Lane Battlefield
66 Don W Johnson Park
67 Kitchener Park
68 NPC Victoria Park
69 Grey Robinson Park
70 NPC Dufferen Islands Nature Area
71 CB Wright Park  p
72 Hennepin Park
73 Crimson Park  p
74 Prince Charles Park  p p

75 Wilson Park
76 Fern Park  p
77 Westfield Park  p
78 FJ Miller Park
79 Baden Powell Park
80 George Bukator Park
81 NPC Kingsbridge Park
82 Cummington Square
83 Riverview Park  p p

84 Chippawa Lions Park  p p

85 Chippawa Boat Ramp Park
86 Empire Park
87 Patrick Cummings Memorial
 Sports Complex  p
88 Butternut Park
89 Hunters Creek Park
90 Chippawa West Park
91 Willick Road Woodlot
92 Front Street Public Dock

NPC Parks 
Niagara Parks Commission Parks (NPC)
For inquiries, please call 905-356-2241
or visit niagaraparks.com

p Tennis Courts
p Basketball Courts

http://niagaraparks.com
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Municipal Outdoor
Recreational Amenities
Athletic Tracks,
Fields & Courts 
The City of Niagara Falls 
has a variety of recreation-
al facilities for residents to 
exercise or to host large-
scale athletic events and 
tournaments. 

Visit us online for com-
plete details of types of 
parks, trails and amenities 
available - niagarafalls.ca.

Recreational Trails 
Residents and visitors 
in Niagara Falls are free 
to enjoy a walk, hike, or 
bike ride along any of our 
thirty-three municipally 
operated trails, including 
the recently completed 
Millennium Recreational 
Trail, as well as a section
of the Bruce Trail.

http://niagarafalls.ca
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Visitors to the Museum in 
the heart of Niagara Falls will 
experience history fi rst-hand 
during their visit. From the 
formation of the famous

falls, to the Indigenous history and the
ongoing stories of our community, the 
Museum provides you a sense of what 
makes this a truly unique city. While here, 
try on a replica uniform from the War
of 1812, feel the heft of a musket, build
a bridge to span the Niagara Gorge or 
walk the tightrope like the daredevils 
from the past.

Hours of Operation:
Monday Closed
Tuesday 10 am - 5 pm
Wednesday 10 am - 5 pm
Thursday 10 am - 9 pm
Friday 10 am - 5 pm
Saturday 10 am - 5 pm
Sunday 10 am - 5 pm

Admission
• Adult (20+) - $6

• Students (6-19 years old or
with valid student ID) - $5

• Children (5 years old and under)
- Free

• Family (Up to 5 people
– max. 3 adults) - $20

• Thursday nights after 5pm - Free

Tickets can also be pre-purchased online.  
Visit us at nfexchange.ca.

Look for city parking lots off  of Sylvia 
Place, Main Street, Ferry Street, and Peer 
Street. You will also fi nd on-street parking 
throughout the neighborhood. 

Programming 
Check out our online events calendar
for monthly programs. Film series,
trivia nights, lectures, family activities, 
and more!

Scan Me

5810 Ferry Street,
Niagara Falls  L2G 1S9 
Phone: 905 358 5082
Email: nfmuseum@niagarafalls.ca

mailto:nfmuseum@niagarafalls.ca
http://nfexchange.ca
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Culture 
Activity Subsidy Fund
This program off ers limited subsidies 
towards participating in community
recreation activities, including those
that are not operated by the City of
Niagara Falls. For more information
visit niagarafalls.ca/funding

Allister Young Arts &
Culture Endowment Fund
The fund supports artistic development 
within the City of Niagara Falls. Appli-
cants to the fund must be residents of 
Niagara Falls, 16 yrs +, in their high school 
graduating year or older and active artists 
in any creative arts fi eld. 

Niagara Falls Cultural
Development Fund
Funding allocated towards local
culture related projects. 

Home & Environment 
Environmental Action Committee
Complimentary Street Tree Program
The committee plants roughly 20 to 30 
free trees in city boulevards, medians, 
trails and parks. For more information 
contact niagarafalls.ca/eac. 

Funding Opportunities
Residential Rodent Control Rebate
Residents can access the city’s residential 
rodent control rebate as needed to help 
resolve rodent concerns on private resi-
dential property.  Find applications and 
more information at niagarafalls.ca.

Weeping Tile Removal
Assistance Program
This is a rebate program to assist eligible 
homeowners to reduce the risk of
basement fl ooding.

Recreation 
Municipal Fee Assistance Program
This program was developed to
provide residents with additional
subsidies to participate in municipal
recreation programs. 

Sleep Cheap
Charities Reap
This year will mark the 20th 
anniversary of Sleep Cheap 
Charities Reap in Niagara 

Falls. Having raised more than $2.4M for 
deserving local charities, this innovative 
fundraiser features a wide variety of
generous local hotels. Residents of
Niagara Falls or the Niagara Region can 
participate by booking rooms for value 
prices during the booking timeframe. 
Proceeds collected from the various local 
hotels result in meaningful donations to 
charity each year! Booking takes place 
in October each year, when Sleep Cheap 
kicks off ! Experience the wonders
that await at outstanding local 
destinations and enjoy a “stay-
cation” while contributing to a 
worthwhile cause. Scan the
QR code for all of the details.

Birth of an Artist by Dillon Douglas,
2022 winner of the City’s Allister Young Arts
& Culture Endowment Fund

Scan Me

http://niagarafalls.ca/funding
http://niagarafalls.ca/eac
http://niagarafalls.ca


Swimming Lessons
We offer the Lifesaving Society 
Swim for Life Swim lesson program 
on a session basis at the MacBain 
Community Centre and in the 
summer at our outdoor pools. The 
Swim Lesson Program is open to 
all ages with the focus being on 
learn-to-swim and making partici-
pants water smart. Registration
is done through the Activenet
Program through the city’s website 
as well as in-person at the MacBain
Community Centre.  

Programs and lessons schedules, 
pool admission standards, fees, 
program details and registration 
links can be found online at
niagarafalls.ca/macbain. If you 
would like to talk to someone
in person, please call
905 356 7521 ext. 3330.  

Museums & History
The Niagara Falls Museum offers a 
variety of programming, including 
activities on Family Day, March 
Break, and PD Days. A listing of 
programs can be viewed online at 
nfexchange.ca.

Niagara Falls Art Exhibition
An annual exhibition of artworks
presented in any medium: painting,
drawing, photography, fibre or
digital art open to the public.

Trail Mix: Millennium Trail
& Local Artists
QR codes along the trail will take 
you to an auditory accompaniment 
to your walk.

Drummond Hill
Cemetery Tours
Led by a costumed guide, the 
human drama unfolds as guests 
wander the grounds and happen 
upon theatrical performances that 
provide a glimpse into the lives
of some of the people from our 
City’s history. 

Drop-In Programs 
at the MacBain Community Centre

Looking to get active, but do not 
want to commit to something 
long-term? No need to regis-
ter. Drop in programming at the 
MacBain Community Centre is 
available daily for people of all 
ages and different levels of ability. 
Programming includes basketball, 
volleyball, racquet sports, aquatics, 
an indoor playground and more. 
No need to bring equipment, we 
can supply you with balls, racquets, 
and/or sticks to name a few items. 
For a complete listing of programs 
and schedules, please visit us on-
line at niagarafalls.ca/macbain.

16  
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Youth Registered Programs
Registration for youth programs take 
place throughout the year. Multi-week 
programs of all varieties are available. 
Experienced instructors will guide
participants through games, activities, 
and experiences that teach youth
individual skills, but also give them
the chance to make new friends. All 
equipment and resources needed
to participate will be provided.
Get active with programs including:

• Yoga
• Karate
• Babysitting Course
• Home Alone Safety Course
• Sportball

or test your creative side with
programs including:

• Coding and
• Dramatic Arts

Fees, program details and registration 
links can be found online. Check back
often as we add new programs each
season at niagarafalls.ca/macbain.

60 Plus Older Adult Programs
Our 60 Plus Older Adult programs at the 
MacBain Community Centre operate on 
a membership basis with small activity 
fees. Individuals who are 60 years and 
older can join to enjoy various recreation-
al, arts, and cultural activities. Member-
ship allows participation in programs and 
special events at a nominal drop-in fee 
or by purchasing passes. There are many 
benefits of membership, such as making 
new friends, participating in a regular 
exercise routine, or getting involved in 
volunteer opportunities. Details for all
60 Plus Older Adult programming can
be found online at niagarafalls.ca.

http://niagarafalls.ca/macbain
http://niagarafalls.ca
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Volunteering
Give back to your com-
munity while meeting 
new people and learning 
new skills. Explore cur-
rent volunteer oppor-

tunities in Niagara Falls and find 
the right experience for you. If you 
want to place your name into our 
volunteer pool for future events/
functions, please sign up now, and 
we will connect with you once 
opportunities arise. All volunteer 
opportunities can be found online 
at niagarafalls.ca/volunteer.

School Holiday Programs
Join us as we expand our program-
ming on school holidays to pro-
vide safe family fun. We have you 
covered on PD Days, March Break 
and Winter Break with special 
programming at the Niagara Falls 
Libraries, Niagara Falls Museum, 
the MacBain Community Centre, 
and more. There is always a spot 
to head for a great time! Crafts, 
magic, games, animals, and other 
awesome activities await!
niagarafalls.ca/events

Scan Me

http://niagarafalls.ca/volunteer
http://niagarafalls.ca/events
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Cemeteries 
Cemeteries are a testament 
to a city’s rich heritage
and help to maintain and 
preserve local history.
The City of Niagara Falls 

Cemetery Staff take exceptional pride
in their work offering many options:
Traditional In-Ground Burial Plots,
Cremation Burials, Columbarium Options, 
Scattering Options, Green Burial Options.

Office located at Fairview Cemetery
4501 Stanley Avenue, Niagara Falls

Hours: Weekdays from 8am to 4pm
By appointment on Saturdays

Visit us online to learn more about burial 
options and rates. www.niagarafalls.ca

Scan Me

Memorial Programs
Commemorative Tree
& Bench Program:
People can contribute to the beautifica-
tion and improvement of their local
parks and other cemeteries. Honour the 
memory of a loved one by purchasing 
either a tree or bench. Applications
are accepted year-round. Rates and 
applications to purchase can be found 
online or by visiting the Fairview
Cemetery during office hours.

Environmental Action
Committee Memorial Fund:  

The Memorial Fund was
created to create a sustain-
able pocket of funds for 
beautification and reforesta-
tion. Donations are utilized 

to plant trees and to create flower beds. 
Donations are accepted online.

Firemen’s Park Children’s
Memorial Walkway: 
A beautiful memorial walkway was 
created on the top tier of Firemen’s Park 
to honour those loved ones who have 
passed away prematurely in life. Individu-
als wishing to donate to the walkway can 
do so online. Funds will be utilized to
enhance features throughout the walkway. 

Scan Me

Cemeteries & Memorial Programs

http://www.niagarafalls.ca


STAY CONNECTED! Sign up for our newsletters
The City of Niagara Falls publishes several newsletters throughout the year 
to keep you informed with the most up-to-date information. Scan the QR 
code or visit niagarafalls.ca/newsletters to subscribe!Scan Me

@niagarafallsontario

@niagarafalls

@CityOfNiagaraFallsCanada

Follow us on social!
Stay in the loop with all our latest events, job postings, 
city initiatives, and more by following us on our
social platforms!

City of Niagara Falls
4310 Queen Street,
Niagara Falls  L2E 6X5

Phone  905 356 7521
Web  niagarafalls.ca

http://niagarafalls.ca/newsletters
http://niagarafalls.ca
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