“Delivering exceptional service by putting
residents at the heart of everything we do!”

OUR NEW
MANAGER OF CUSTOMER SERVICE WILL:

Improve the customer 4 Develop processes and
service experience with technology to enhance the
N internal departments and customer service experience

external stakeholders

Connect residents

with resources, navigate
challenges, and find real
solutions to help people

Use best practices to
deliver exceptional and

@ efficient service

The successful candidate will possess:

A POSITIVE
iGH

RESILIENCY  «cpNDo. — _afbARDcr,

Niagara
Falls

For more information, scan the QR code or visit www.niagarafalls.ca/jobs




