
CITY OF NIAGARA FALLS 
RESIDENTIAL – HIGH EFFICIENCY TOILET RETROFIT REBATE 

PROGRAM 2017

APPLICANT INFORMATION – PLEASE PRINT 

Name: 

Billing Address: 

Service Address (if different): 

City: Niagara Falls Province: Ontario Postal Code: 

 Owner  Occupant Telephone: Email: 

Water Service Account Number: 

REBATE PROGRAM INFORMATION – PLEASE PRINT 

Provide information about each toilet retrofit below – limit two rebates per residential account. 

Toilet Brand: Model #: Installed by: Toilet Price: Date Installed: 

 Plumber  Self 

 Plumber  Self 

Terms and conditions 

In consideration of receiving the rebate under this High Efficiency Toilet Retrofit Rebate Program, the undersigned Applicant 
acknowledges and agrees: 

1. THAT The Corporation of the City of Niagara Falls (City of Niagara Falls) is not responsible for the selection, installation or 
operation of the toilets;

2. THAT the toilet must be a new, water efficient model from the City of Niagara Falls approved 2017 EPA WaterSense labeled list 
and must be installed in a single or multi-family residence located in the City of Niagara Falls that is connected to the municipal 
water supply (i.e. only those having an active water service account with the municipality);

3. THAT the Applicant shall provide the City of Niagara Falls or its agent with reasonable access to the toilet, that the City of Niagara 
Falls or its agent may inspect any residence participating in this Program in order to verify the installation of the water efficient toilet 
and eligibility of the same, if the City of Niagara Falls so requests, and that the City of Niagara Falls or its agent may access utility 
billing account information for the purpose of monitoring water and energy consumption;

4. THAT the City of Niagara Falls does not guarantee or warrant the toilet or its installation, the performance, freedom from defects, 
quality of workmanship or suitability of the toilet or any installation thereof for any purpose, or the suitability of the premises for 
installation. Further, the Applicant acknowledges and agrees to assume any and all costs of the installation or any alterations 
necessary for the proper installation of the toilet;

5. TO indemnify, save and hold harmless the City of Niagara Falls, and its agents, officials, officers, councillors and employees 
(collectively, the agents) against all liability, loss, costs, damages, and expenses, causes of action, actions, claims, demands, 
lawsuits and other proceedings, by whomever made, sustained, brought or prosecuted, including by third parties, involving bodily 
injury, death, personal injury, and property damage, in any way based upon, occasioned by or attributable to the Applicant’s 
participation in this Program, including any negligence on the part of the City of Niagara Falls, or its agents; and

6. TO refund such rebate to the City of Niagara Falls on request, if this application contains any material misstatement or 
misrepresentation on such Applicant’s behalf, or if the Applicant breaches any of these terms or conditions. 

Notice of Collection 

The personal information on this form is collection pursuant to the Municipal Act and in accordance with the Municipal Freedom of 
Information and Protection of Privacy Act. This information will be used for the purposes of participation in, and administration of the 
City of Niagara Falls Residential High Efficiency Toilet Retrofit Rebate Program, and updates about water conservation initiatives. 

Signature of Applicant: Date: 

FOR OFFICE USE ONLY 

Toilet Rebates Requested: Total Rebate Amount: 

Water Service Account Number: Approved:  Yes  No 

Reason for rebate refusal: 

Rebate Approval Signature: Date: 



CITY OF NIAGARA FALLS 
RESIDENTIAL – HIGH EFFICIENCY TOILET RETROFIT REBATE 

PROGRAM 2017

Additional Instructions and Program Notes: 

1. Once completed, all applications must be handed in to Cashiers (Finance Department) at City Hall, or at 
the customer service centre located at the MacBain Community Centre.

2. All applications must be accompanied by a copy of the original receipt from a Canadian retailer, including 
proof that the toilet(s) purchased are on the 2017 Approved EPA WaterSense labeled list.  If the toilet 
Manufacturer, Make, and Model number are not listed on the receipt, a copy of this information as shown 
on either the Owner’s manual or the packaging must be included with the application.

3. Applications do not guarantee a rebate as they are evaluated and processed on a first come first serve 
basis. Rebates will only be credited to the water service account for the address where the toilet was 
installed.  Proof of an active water service account at the subject address may be required (ie. a current 
water bill).

4. Applications will only be received for purchases within the current calendar year (2017).

5. The City of Niagara Falls actively encourages residents to purchase toilets at local retailers, however it is 
not mandatory to do so.  The toilet(s) must be purchased in Canada. 

Application revised on:  January 23, 2017 
Implemented on:  


