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Purpose 

This policy outlines a procedure for estimating water consumption on malfunctioning water meters.  

Procedure 

When a meter has malfunctioned at a property and the City can confirm the house is occupied the City will 

estimate a reasonable consumption until the meter is replaced.  A reasonable estimate of volumetric charges 

will be calculated as follows:  

a. If applicable, calculate the consumption through an accurate mathematical calculation using  

the account holders average consumption taken before the meter had stopped 

b. In the absence of the above method,  the average consumption of customers from a similar 

customer group will be used  

When the meter is replaced a final estimate will be completed to be used as the final reading on the removed 

water meter. This is to ensure the user is paying for an estimated water usage for the period of time the meter 

has malfunctioned.  

  


