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Hello!

The Niagara Falls brand isn’t just something
we see — it’s something we feel.
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Brand Story

BRAND STORY EXPLAINED

A brand story is a compelling narrative that defines who the City of Niagara Falls is, what it stands for,
and why it exists. It connects every part of the municipality by offering a shared sense of purpose and
identity — uniting departments, leaders, and residents under a common vision. The brand story can
be featured on the City’s website to welcome visitors, included at the bottom of a press release to
reinforce key messages, or woven into presentations and community reports to inspire engagement.

The City of Niagara Falls, Canada, is a place where natural beauty
converges with an energetic quality of life. It's home not only to
internationally celebrated waterfalls and a bustling waterfront but also
to a growing population of close-knit residents whose welcoming spirit

flows adjacent to a unique, small-town feel.

Whether hiking scenic trails that reveal stunning vistas or dining at gourmet restaurants; exploring
vibrant cultural offerings or unwinding by the river; this city is built for those who seek adventure and
thrive on connection. Quality schools, exceptional recreational facilities, and a deep sense of community
make Niagara Falls a place where living well comes naturally. Here, awe isn't a moment — it's a way of life.

Niagara Falls’ strategic location along the U.S. border and proximity to Toronto fuels a thriving business
landscape, attracting visionaries and entrepreneurs eager to harness the city’s overflowing appetite for
ideas. The city is known for its progressive, sustainable approach to development, positioning it as a
launchpad for innovation where businesses grow, communities flourish, and natural beauty is preserved.

Balancing a storied past with a progressive future, Niagara Falls isn’t just a city to see — it's a place

to live, dream, and grow. Here, the power of nature and human potential flow together, creating an

inspiring home for those ready to make waves.
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Brand Positioning Statement

BRAND POSITIONING STATEMENT EXPLAINED

A brand positioning statement defines what sets Niagara Falls apart from other cities and the unique
value it offers. It captures the city’s defining qualities and communicates why people choose to live,
visit, invest, or build a future here. It distills what makes Niagara Falls distinct and desirable, helping to
shape a compelling identity that stands out in a crowded landscape. The positioning statement can be
used to guide messaging in marketing campaigns, anchor the introduction of investment proposals, or
inform tourism materials.

BRAND POSITIONING STATEMENT

Niagara Falls invites residents, businesses, and visitors to be part of

a community where natural wonders and close connections foster

a strong sense of community pride. With breathtaking scenery and
vibrant neighbourhoods, we're a welcoming, family-focused city that
embraces growth and innovation. Through a commitment to amplifying
our local identity, Niagara Falls offers a dynamic space where

people and businesses can thrive. Here, the pulse of daily life is as
invigorating as the Falls themselves — energizing, exciting, and always
flowing with possibility.
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Brand Manifesto

BRAND MANIFESTO EXPLAINED

The manifesto is an emotional expression of Niagara Falls’ identity — what the city believes, values, and
aspires to. It's not a list of facts or features, but a bold declaration of character and community. The
manifesto sets the tone for how Niagara Falls speaks and shows up in the world — with confidence,
warmth, and momentum. It can be shared in speeches and presentations, showcased in the opening
pages of strategic plans, or incorporated into videos and campaigns to inspire pride and connection.

BRAND MANIFESTO

In Niagara Falls, we don’t just live by the water — we’re shaped by its
power, flow, and refreshing energy. This is a city where the thundering
cascade of the falls is more than a spectacle; it's a reminder of our
strength, pride, and the spirit that defines us. Every day here is

a celebration of nature’s wonder, and every resident, visitor, and
business is part of that unstoppable force. Here, community members
forge unbreakable bonds through shared values of inclusivity,
connection, and history — values that spur us forward as we embrace

the exciting growth ahead.
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Mission, Vision, and Values

The following mission, vision, and values have been created by the City of Niagara Falls and continue
to be used to guide decision-making, shape city policies and services, and reflect the principles that
define who we are and what we strive to achieve. They can be featured in corporate reports and policy
documents, highlighted on the City’s website, or referenced in funding proposals and partnership
discussions to demonstrate alignment and purpose.

MISSION

The City of Niagara Falls is committed to being accountable for the
provision of high-quality municipal services and enhancing the quality
of life in our community through service excellence, teamwork and

dynamic leadership.

VISION

A great City, for generations to come.

VALUES

Leadership
Teamwork
Accountability
Respect
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