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In
fo

rm
at

io
n “ This year’s City Guide has 

something for everyone! 
Keep it at home to find out about 
programs, events, amenities and 
all of the exciting offerings in our 
community! ˮ
— MAYOR JIM DIODATI 

Council Members 
Mayor Jim Diodati 

905 356 7521 ext. 4201 
jdiodati@niagarafalls.ca 

Tony Baldinelli 
905 246 2439 
tbaldinelli@niagarafalls.ca 

Chris Dabrowski 
289 241 4164 
cdabrowski@niagarafalls.ca 

Vince Kerrio 
289 968 2310 
vkerrio@niagarafalls.ca 

Lori Lococo 
905 931 6370 
llococo@niagarafalls.ca 

Ruth-Ann Nieuwesteeg 
905 932 7916 
rnieuwesteeg@niagarafalls.ca 

Mona Patel 
289 407 9914 
mpatel@niagarafalls.ca 

Victor Pietrangelo 
905 359 0682 
vpietrangelo@niagarafalls.ca 

Mike Strange 
289 968 5877 
mstrange@niagarafalls.ca 

Niagara Regional Council Representatives 
Mayor Jim Diodati 

905 356 7521 ext. 4201  
jdiodati@niagarafalls.ca 

Bob Gale 

bob.gale@niagararegion.ca 
905 321 4253  

Joyce Morocco 
905 351 1757 
joyce.morocco@niagararegion.ca 

Kim Craitor 
289 241 8439 
kim.craitor@niagararegion.ca 

MPP & MP Representatives 
MPP Wayne Gates 

905 357 0681 
wgates-co@ndp.on.ca 

 MP Tony Baldinelli 
905 353 9590 
tony.baldinelli@parl.gc.ca 

Committees of Council 
Get involved and help shape the future of Niagara Falls – learn more about the 
Committees of Council, including opportunities to get involved! 

Committee of Adjustment 
Reviews minor variance and land division 
applications for compliance with policies. 

Culture Committee 
Supports a thriving arts and heritage scene 
through advocacy and policy. 

Diversity, Equity and Inclusion 
Advisory Committee 
Promotes inclusion and equity through 
community guidance. 

Environmental Action Committee 
Encourages community action to protect 
and enhance natural spaces. 

Mayor’s Accessibility
Advisory Committee 
Improves accessibility with barrier-free 
services for all. 

Mayor’s Youth Advisory Committee 
Represents Niagara Falls youth in advising 
Council on recreational and social issues. 

Municipal Heritage Committee 
Advises on heritage listings, designations, 
and conservation areas. 

Niagara District Airport Commission 
Oversees airport operations, strategy, 
and leadership. 

Niagara Falls Anti-Racism Committee 
Addresses anti-racism issues and with 
local groups to foster solutions and action. 

Niagara Falls Library Board 
Inspires communities in pursuit of 
discovery, knowledge, and creativity. 

Property Standards Committee 
Ensures buildings and properties are safe, 
clean, and well-maintained. 

Recreation Committee 
Promotes recreation to boost wellbeing 
and protect our environment. 

Seniors Advisory Committee 
Supports seniors by removing barriers 
and amplifying their voices. 

SCAN HERE 

For more committee details, 
please visit niagarafalls.ca 
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The City of Niagara Falls is proud to introduce 
At Your Service Niagara Falls (AYSNF) – a new, 
centralized customer service model designed 
to make accessing municipal services easier, 
faster, and more convenient for you. 
The AYSNF model replaces various  
department extensions with “one-window” 
service, supported by centralized customer 
service staff. 
Its focus is on first-contact resolution –  
meaning an AYSNF Customer Service Advisor 
will aim to resolve most inquiries during your 
first interaction. 

At Your Service Niagara Falls 
Locations & Hours: 

Niagara Falls City Hall  
4310 Queen Street, Niagara Falls 
Monday - Friday | 8:30am - 4:30pm 

MacBain Community Centre  
7150 Montrose Road, Niagara Falls 
Monday - Friday | 7:00am - 9:00pm 
Saturday - Sunday | 7:00am - 5:00pm 

If needed, we’ll connect you with the right person to handle your request quickly, 
so residents no longer have to remember individual department extensions. 

Contact AYSNF for your Frequently Asked Questions & Inquiries 
✓ Arena or Sport Fields  
 Booking Inquiries 
✓ Business License  

Inquiries 
✓ By-law Complaints 
✓ City Events & Programs 
✓ Employment  

Opportunities 
✓ Fox or Coyote Sightings
✓ Homelessness  

Concerns 

✓ Mayor & Council  
“Certification of  
Recognitionˮ Requests 

✓ Municipal Maintenance  
Questions 

✓ New Business Support 
✓ Parking Rules & Permits
✓ Planning & Building  

Inquiries 
✓ Recreation Program 

Registration 

✓ Report Potholes,  
Playground Issues, 
or Road Conditions 

✓ Shelter Locations  
& Services 

✓ Volunteer Inquiries 
✓ Water & Tax Bill  

Payments & Questions 
✓ Wedding Inquiries 

Helpful Numbers & Resources 
211 Ontario 
For a full listing of   
community supports and  
services, please go to 
211ontario.ca 

Animal Services 
Niagara Falls SPCA 
905 356 4404 
niagaraspca.com 

Emergency Food 
Project SHARE 
905 357 5121 
projectshare.ca 

The Soup Kitchen 
905 354 1640 
nfsoupkitchen.ca 

EMS, Fire & Police 
For emergencies call 911 
Niagara Emergency 
Medical Services (EMS) 
905 984 5050 
niagararegion.ca 

Niagara Falls 
Fire Department 
905 356 1321 
niagarafalls.ca 

Niagara Regional  
Police Services 
905 688 4111 
niagarapolice.ca 

Family & Children’s 
Services Niagara 
1 888 937 7731 
905 937 8105 (TTY) 
facsniagara.on.ca 

Health Care 
Niagara Health 
- Niagara Falls Site 
905 378 4647 
niagarahealth.on.ca 

Niagara Region Public Health 
– Niagara Falls Office 
905 356 1538 
niagararegion.ca 

St. John Ambulance 
905 356 7340 
sja.ca 

Mental Health 
Canada Suicide Hotlines 
Distress Centre Niagara 
905 688 3711 
distresscentreniagara.com 

Mental Health & Addictions 
1 866 550 5205 
accesslineniagara.com 

Niagara Falls Libraries 
Niagara Falls Main Branch 
905 356 8080 
nflibrary.ca 

Niagara Region Transit 
Niagara Region Transit 
1-833-678-5463 
nrtransit.ca 

Power Corporations 
Enbridge Gas 
1 877 362 7434 
1 866 763 5427 
(Emergencies) 
enbridgegas.com 

Niagara Peninsula Energy 
905 356 2681 
npei.ca 

Tourism Inquiries 
Niagara Falls Tourism 
niagarafallstourism.com 
Niagara Parks Commission 
niagaraparks.com 

Victim Support 
Victim Services Niagara 
905 688 4111 ext. 5084 
905 682 2626 (Crisis Line) 
victimservicesniagara.on.com 

Waste & Recycling 
Niagara Region 
905 980 6000 
niagararegion.ca/waste 

Ways to Connect: 
 Call us at 905 356 7521 
 Send us an email at  
service@niagarafalls.ca

Submit a request online at 
service.niagarafalls.ca 
Visit us at City Hall or the  
MacBain Community Centre 

With extended hours and multiple service channels – including 
phone, in-person at two locations, and online – At Your Service 
Niagara Falls is committed to delivering a modern, accessible, and 
welcoming experience to all residents, businesses, and visitors. 
Putting Residents At the Heart of Everything We Do 

CITY OF NIAGARA FALLS 

Notice something different? 
The City of Niagara Falls has a new brand! 
Learn about our brand development 
by visiting: letstalk.niagarafalls.ca
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CITY OF NIAGARA FALLS

7150 Montrose Road, 
Niagara Falls, L2H 3N3 
Phone: 905 356 7521 
Email: recreation@niagarafalls.ca 
Web: niagarafalls.ca/macbain 

SCAN HERE 

The MacBain Community 
Centre is a 100,000 square 
foot multi-use facility that 
features a gymnasium, 
indoor pool with water slide, 
indoor track, squash court, 

indoor play structure, two racquetball 
courts, and multipurpose rooms. 
In addition, outdoor amenities include an 
accessible playground, splash pad, skate 
park, fitness equipment, pavilion, and 
washrooms. The centre is also home to a  
branch of the Niagara Falls Public Library. 
This facility offers: 
» a number of registered and drop-in   

programs for all ages 
» room and gymnasium rentals 
» birthday party packages 

Room Rental Information 
Four community rooms, a boardroom and 
gymnasium spaces are available to rent 
year-round. Most rooms are equipped 
with A/V equipment and Wi-Fi capabilities. 
Birthday party packages are available, too! 
They include a party room and a selection 
of gym, indoor pool, and playground time. 
Rates for all room rentals and party 
packages are available online. 

SCAN HERE 

The award-winning Niagara Falls Farmers’ Market showcases local   
growers, makers and bakers from across the region. From fresh fruits  
and vegetables, flowers and plants, baked goods, artisan and handmade  
products, there’s something for everyone! 
The market runs Saturday from 7:00am to 1:00pm, from May through 
October at the MacBain Community Centre. 

5943 Sylvia Place 
Niagara Falls, L2G 1S9 
Phone: 905 356 7521 ext. 5900 
Email: nfmuseum@niagarafalls.ca 

SCAN HERE 

The Niagara Falls Exchange is a 10,000 square foot indoor/outdoor 
multipurpose event space, created to foster and incubate the city’s 
Food, Music, Art and Culture scenes. 
The Exchange is the home of the artist and woodworking studios, 
an art gallery, and more. For more information, including upcoming 
events, visit nfexchange.ca 

Niagara Falls Night of Art, 2024 Flow Fest, 2025 Deck the Halls: Holiday Market, 2024 

Rentals 
Niagara Falls Museums 
Our museum provides a stunning  
backdrop for a variety of events, from 
corporate gatherings and conferences 
to weddings and social celebrations. With  
flexible spaces, including our spacious  
atrium and intimate galleries, we can   
accommodate events of all sizes. 

Niagara Falls Exchange 
Our venue boasts versatile event spaces,  
including a modern art gallery, a 3,000  
square foot market hall, and a performance  
stage. Whether you’re planning a concert,  
art exhibition, or a creative workshop,   
The Exchange provides a dynamic and  
inspiring atmosphere for your event.  

Rental details can be viewed online at nfexchange.ca/rentals 

CITY OF NIAGARA FALLS 66 

SCAN HERESCAN HERE

SCAN HERE
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g Swimming Lessons 
Programs and lesson schedules, pool admission standards, fees, 
program details and registration links can be found online at 
niagarafalls.ca/macbain 

Older Adult Programs (60+) 
Our Older Adult 60+ Membership is a welcoming and dynamic program  
designed for adults who are young at heart and eager to make the most  
of every day. With more than 50 weekly classes and drop-in programming  
options, there’s always something to enjoy! 
Whether you’re coming to reconnect with friends or discovering new  
passions, the Older Adult 60+ Membership is your place to belong, have  
fun, and feel inspired. 

Child & Youth Programs 
A variety of registered child and youth programs are offered throughout 
the year. From learning opportunities such as our Babysitting course, 
Home Alone Safety course, and Coding courses to active opportunities  
such as karate, racquetball, or sportball, there’s something for everyone. 

Adult Programs 18+ 
A variety of registered and drop-in programs for adults 18+ are offered throughout the 
year. A wide variety of fitness opportunities are currently available, and other program 
opportunities continue to grow. 

Drop-In Programs at the MacBain Community Centre 
A variety of drop-in programs are available for all ages and abilities. This pay as you go 
option is a flexible way to stay active and enjoy the community centre. Basic equipment is 
available for use. 
Drop-in programming options include: 
»  Adult Fitness Programs 
»  Badminton 
»  Basketball 
»  Indoor Play Structure  

»  Pickleball 
»  Preschool Play Space 
»  Racquetball 
»  Squash 

»  Swimming 
»  Table Tennis 
»  Volleyball 

School Holiday Programs 
Join us for special programming and events on school holidays! Watch for fun 
programming on PD Days, Family Day, and during the Winter and March Break. 

SCAN HERE 

For the drop-in and registered 
programming details scan the QR code 
or visit niagarafalls.ca 

CITY OF NIAGARA FALLS 8 
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niagara falls city map legendNiagara Falls City Map Legend 
Arenas 

1 Gale Centre 
2 Willoughby Memorial Arena 

(Chippawa) 

Pools 
1 Buck Hinsperger Swimming Pool 
2 FH Leslie Swimming Pool 
3 Prince Charles Swimming Pool 
4 Niagara Falls Lions Club Pool 
5 MacBain Community Centre Pool (indoor)

Splash Pads 
1 MacBain Park
2 Niagara Falls Lions Park 
3 FH Leslie Park 
4 Patrick Cummings Memorial 

Sports Complex 
5 EE Mitchelson Park 
6 Prince Charles Park 
7 Chippawa Lions Park
8 Kingsbridge Park (NPC managed) 

Trails 
1 Laura Secord Commemorative Trail 

(portion of Bruce Trail) 
2 Haulage Road Trail 
3 Niagara River Recreational Trail 

(portion of the Greater Niagara 
Circle Route) 

4 Millennium Recreational Trail 
(Niagara Falls Lions Legacy 
Pathway) 

5 Millennium Recreational Trail 
(Paisley Janvary-Pool Pathway) 

6 Olympic Torch Run Legacy Trail 
7 NS & T Right of Way (Trail II, III) 
8 Fernwood Park Trail 
9 Deerfield/Edgewood Trail 

(Garner Recreational Trail) 
10 Garner Neighbourhood Trail 

(Garner Recreational Trail) 
11 Warren Woods Recreational Trail 
12 Gary Hendershot Memorial Trail 
13 Millennium Recreational Trail 

(Canada 150 Pathway) 
14 Millennium Recreational Trail

(John McCall MacBain Pathway) 
15 Hunters Creek Trail 
16 George Bukator Trail 
17 Millennium Recreational Trail 

(Rotary Storywalk Pathway) 
18 Millennium Recreational Trail

(Dr Henry G Acres Pathway) 

On-Road Facility 
Paved Road Shoulder and Edge Line 
Bike Lane 
Shared Road 

 

Cemeteries 
1 Stamford Presbyterian Cemetery 
2 Stamford Green Heritage Columbarium 
3 Fairview Cemetery 
4 Drummond Hill Cemetery 
5 Lundy’s Lane Cemetery 

Facilities 
1 MacBain Community Centre 
2 Niagara Falls History Museum 
3 Battle Ground Hotel Museum 
4 Niagara Falls City Hall 
5 Wayne Thomson Building 
6 Niagara Falls Public Library 
7 Stamford Public Library 
8 MacBain Public Library 
9 The Exchange 
10 Niagara Falls Dog Park 
11 Bark Park Dog Park 

Park Tennis
Basketball

Pickleball p 

1 Mewburn Park 
2 Firemens Park  p

p

 ppp

pp

 pp

 p
 p

p

 p
pp

 ppp

 pp

ppp

pp

 p
p

p

p

p

p

p

 p

 p
ppp

p

ppp

p

p

ppp

ppp

p

p

 ppp

ppp

p

p

p

3 Walker Park 
4 Walker Greenspace 
5 Stonefield Park 
6 Solar Park  
7 Theresa Park 
8 Heritage Park 
9 p MF Ker Park  premier 6 plex 
10 Stamford Green 
11 Russell Park 
12 LB Pearson Park 
13 Mount Forest Park  
14 Valour Park 
15 Shriners Woodlot Park 
16 Mount Carmel Park 
17 Paddock Park 
18 Alpine Park 
19 Mulhern Park 
20 Optimist Park 
21 Cherryhill Park  
22 Meadowvale Park 
23 EE Mitchelson Park  
24 Glengate Park 
25 Lind Sommerville Park 
26 Stamford Lions Park 
27 CW Palmer Park 
28 Glenview Park  
29 Rosbery Family Park 
30 Centennial Square 
31 Montrose Business Park Woodlot 
32 AJ McKinley Park  
33 Ontario Park
34 Maple Street Park  
35 FH Leslie Park 
36 Alexander Park 
37 Oakes Park 
38 WL Houck Park  
39 Shirley Park 

40 Althea Park 
41 Niagara Falls Lions Park 
42 Carolyn Park 
43 Balmoral Park  
44 Prince Edward Park 
45 Royal Manor Park 
46 Preakness Park  
47 Robert F Keighan Park  
48 Larry Delazzer Nature Park 
49 Fernwood Woodlot Park 
50 Fernwood Park 
51 Edgewood Woodlot Park 
52 Deerfield Park  
53 Garner Park 
54 Kalar Park 
55 Gustavus Munro Park 
56 John N Allan Park  
57 Charnwood Park 
58 MacBain Park 
59 Bambi Park  
60 Brookfield Park 
61 AG Bridge Park  
62 Weaver Park 
63 Corwin Park 
64 Coronation Park 
65 Lundy’s Lane Battlefield 
66 Don W Johnson Park 
67 Kitchener Park 
68 NPC Victoria Park 
69 Grey Robinson Park 
70 NPC Dufferen Islands Nature Area 
71 CB Wright Park  
72 Hennepin Park 
73 Crimson Park  
74 Prince Charles Park  
75 Wilson Park 
76 Fern Park  
77 Westfield Park 
78 FJ Miller Park 
79 Baden Powell Park 
80 George Bukator Park 
81 NPC Kingsbridge Park 
82 Cummington Square 
83 Riverview Park 
84 Chippawa Lions Park  
85 Chippawa Boat Ramp Park 
86 Empire Park 
87 Patrick Cummings Memorial 

Sports Complex  
88 Butternut Park 
89 Hunters Creek Park 
90 Chippawa West Park 
91 Willick Road Woodlot 
92 Front Street Public Dock 
93 Warren Woods Park  
94 Hackberry Trail Park  

NPC Parks 
Niagara Parks Commission Parks (NPC) 

For inquiries, please call 905-356-2241 
or visit niagaraparks.com 

Municipal Outdoor
Recreational Amenities 
Athletic Tracks,
Fields & Courts 
The City of Niagara Falls 
has a variety of recreational 
facilities for residents to 
exercise or to host large-
scale athletic events and 
tournaments. 
Visit us online for complete 
details of types of parks, 
trails and amenities 
available - niagarafalls.ca 

Recreational Trails 
Residents and visitors in Niagara Falls are free to enjoy a walk, run, or bike ride along one 
of our thirty-three municipally operated trails. For details, visit us at niagarafalls.ca/trails 

New Pickleball Courts 
Pickleball is one of Canada’s fastest growing recreational activities. In 2025, the City 
developed a dedicated 6-court pickleball facility at M F Ker Park. To minimize noise at the 
facility, the City recommends use of quiet pickleballs and paddles when able. 

p 

p 

https://niagarafalls.ca/
http://niagarafalls.ca/trails
http://niagaraparks.com
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SCAN HERE 

Arena Information & Rentals 
Have fun at the arenas in Niagara Falls! Join a hockey game, rent the 
rinks, or enjoy quality time on the ice with family and friends. 
905 356 7521 ext. 5601 | rentals@niagarafalls.ca | niagarafalls.ca/arenas 

Gale Centre Arena (4 ice pads) 
5152 Thorold Stone Road 
Niagara Falls, L2E 0A2 
Amenities include: 
»  4 NHL Size Ice Surfaces 
»  942 Parking Spaces 
»  Wi-fi Accessibility 
»  Winter and Summer Ice Use 
»  Food and Beverage Service 
»  On-site Customer Service 
»  Pro Shop Services Provided  

by Front Row Sports 
»  Large Special Event Dry Floor   

Capabilities During Spring and   
Summer Months 

Gale Centre Room Rental 
Call to inquire about rates and availability. 
Niagara Falls Hydro Memorial Room 
(3,000 square feet) 
Sam Long Room 
(500 square feet) 
Walker Boardroom 
(200 square feet) 

Chippawa Willoughby 
Memorial Arena (1 ice pad) 
9000 Sodom Road,  
Chippawa, L2E 6S6 

Last Minute Ice Availability 
» Must be booked on day of rental. 

Insurance is required. Call for rates. 
» Public skating and recreational 

programs are available. 

» Ice for five rates available. 
» Looking to book a birthday party? 

Call to inquire. 

5810 Ferry Street, 
Niagara Falls, L2G 1S9 
Phone:  905 356 7521 ext. 5900 
Email: nfmuseum@niagarafalls.ca 

SCAN HERE 

Visitors to the Museum in the heart of Niagara Falls will experience 
history first-hand during their visit. From the formation of the famous 
falls, to the Indigenous history and the ongoing stories of our community, 
the Museum provides you a sense of what makes this a truly unique city. 
Museum tickets can be purchased in-person or pre-purchased online. 

Admission 
»  Adult  (20+):  $6 
»  Students  (6-19 or valid student ID):  $5 
»  Children  (5 and under): Free 

»  Family:  $20  
 (Up to 5 people – max. 3 adults) 
»  Thursday Nights After 5:00pm:  Free 

Hours of Operation 
Monday:  Closed 
Tuesday: 10:00am to 5:00pm 
Wednesday: 10:00am to 5:00pm 
Thursday: 10:00am to 9:00pm 
Friday: 10:00am to 5:00pm 
Saturday: 10:00am to 5:00pm 
Sunday: 10:00am to 5:00pm 

Programming 
Check out our events calendar for   
arts and culture-based programming at  
nfexchange.ca 

2025-26 THE NIAGARA FALLS CITY GUIDE 15 
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Funding Opportunities 
Culture 
Allister Young Arts & 
Culture Endowment Fund 
The fund supports artistic development 
within the City of Niagara Falls. Applicants 
to the fund must be residents of Niagara 
Falls, 16 yrs +, in their high school 
graduating year or older and active 
artists in any creative arts field. 
Niagara Falls Cultural Development Fund 
Funding allocated towards local culture 
related projects. 
For more info, visit niagarafalls.ca/culture 

Home & Environment 
Environmental Action Committee 
Complimentary Street Tree Program 
The committee plants roughly 20 to 30 
free trees in city boulevards, medians, trails 
and parks. For more information, visit 
niagarafalls.ca/eac 
Residential Rodent Control Rebate 
Residents can access the city’s residential 
rodent control rebate as needed to help 
resolve rodent concerns on private 
residential property. Find applications and 
more information at niagarafalls.ca 
Weeping Tile Removal 
Assistance Program 
This is a rebate program to assist eligible 
homeowners to reduce the risk of 
basement flooding. For inquiries, please 
email WRAP@niagarafalls.ca 

River Rebels by Lindsay-Ann Chilcott, 2024 Allister Young 
Arts & Culture Endowment Fund recipient, and Emily Andrews. 

Recreation 
Activity Subsidy Fund 
This program offers limited subsidies 
towards participating in community 
recreation activities, including those 
that are not operated by the City of 
Niagara Falls. 
Municipal Fee Assistance Program 
This program was developed to 
provide residents with additional 
subsidies to participate in municipal 
recreation programs. 
Leadership Training 
Funding is available to assist individuals 
wishing to attend instructional sessions, 
including seminars, coaching and training 
clinics. 
Provincial/National/International 
Competitions 
Funds to assist individuals or teams to 
participate in recreation type competitions 
at a Provincial, National or International level. 
For more info, visit niagarafalls.ca/funding 

SCAN HERE 

Sleep Cheap
Charities Reap 
This year will mark the 22nd  
anniversary of Sleep Cheap  
Charities Reap in Niagara  
Falls. Having raised more  

than $2.6M for deserving local charities, 
this innovative fundraiser features a wide 
variety of generous local hotels. 
Residents of Niagara Falls or the Niagara 
Region can participate by booking rooms 
for value prices during the booking time-
frame. Proceeds collected from the various 
local hotels result in meaningful donations 
to charity each year! 
Booking takes place in October each year, 
when Sleep Cheap kicks off! Experience 
the wonders that await at outstanding local  
destinations and enjoy a “staycation” while 
contributing to a worthwhile cause.  

 

Scan the QR code above for details or 
visit sleepcheapcharitiesreap.com 

http://niagarafalls.ca/culture
http://niagarafalls.ca/eac
https://niagarafalls.ca/
mailto:WRAP@niagarafalls.ca
http://niagarafalls.ca/funding
http://sleepcheapcharitiesreap.com
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Canada Day Celebrations 
Every July 1st, the City hosts a large 
community event at Firemen’s Park 
in recognition of Canada’s birthday. 
For more information, please visit 
us at niagarafalls.ca/canadaday 

Trail Mix: Millennium Trail 
& Local Artists 
QR codes along the trail will take 
you to an auditory accompaniment 
to your walk. 

Night of Art 
Each September, this dynamic, 
one-of-a-kind event will be packed 
with local artists, makers, vendors, 
art installations, live music and 
improv performances, licensed 
beverages featuring craft beer and 
wine, food trucks, and unexpected 
moments of creativity around 
every corner. For details, visit 
niagarafalls.ca/culture 

CITY OF NIAGARA FALLS 

Drummond Hill Cemetery Tours 
Led by a costumed guide, the 
human drama unfolds as guests 
wander the grounds and happen 
upon theatrical performances that  
provide a glimpse into the lives of  
some of the people from our City’s  
history. To learn more, visit   
nfexchange.ca/museum 

Spooky Awards 
This free, outdoor Halloween  
display competition takes place in 
late October annually. Awards are 
issued to the spookiest residential 
décor entrants.  To learn more, visit 
niagarafalls.ca/spookyawards 

Santa Claus Parade 
The annual street parade takes 
place mid-November along Queen 
Street. Parade entrants include 
bands, characters, performers, 
floats, and, of course, Santa Claus! 
Details on the parade can be found 
online at niagarafalls.ca/santa 

Sparkle Awards 
A free, outdoor Holiday display 
competition that takes place during  
the winter holiday season. Various  
awards are issued for holiday décor  
displays. To learn more, visit us at  
niagarafalls.ca/sparkleawards 

Volunteer Recognition Awards 
Each year, members of the public 
are recognized for their volunteer 
efforts throughout the community 
at a special ceremony that takes 
place in late November. 
Nominations are accepted 
year-round online by visiting 
niagarafalls.ca/awards 

SCAN HERE 

Volunteering 
Give back to your community while meeting new 
people and learning new skills. Explore current volunteer 
opportunities online at niagarafalls.ca/volunteer 

SCAN HERE 

Cemeteries & Memorial Programs 
Office located at Fairview Cemetery  Hours: Weekdays 8:00am to 4:00pm.  
4501 Stanley Avenue, Niagara Falls By appointment on Saturdays. 
Phone: 905 356 7521 ext. 5224 

Cemeteries 
Cemeteries are a testament to a city’s rich 
heritage and help to maintain and preserve 
local history. The City of Niagara Falls 
Cemetery Staff take exceptional pride in 
their work offering many options: 

 

» Traditional In-Ground Burial Plots 
» Cremation Burials 
»  Columbarium Options 
»  Scattering Options 
»  Green Burial Options 
Visit us online to learn more about burial 
options and rates: niagarafalls.ca 

Memorial Programs 
Commemorative Tree & Bench Program: 
People can contribute to the beautification  
and improvement of their local parks and  
other cemeteries. Honour the memory of  
a loved one by purchasing either a tree or  
bench.  
Applications are accepted year-round. 
Rates and applications to purchase can 
be found online or by visiting the Fairview 
Cemetery during office hours. 

SCAN HERE 

Environmental Action 
Committee Memorial Fund: 
The Memorial Fund   
was established to create  
a sustainable pocket of  
funds for beautification and  

reforestation. Donations are utilized to plant 
trees and create flower beds. Donations are 
accepted online by visiting niagarafalls.ca 

Firemen’s Park Children’s 
Memorial Walkway: 
A beautiful memorial walkway was created  
on the top tier of Firemen’s Park to honour  
those loved ones who have passed away  
prematurely in life. Individuals wishing to  
donate to the walkway can do so online.  
Funds will be utilized to enhance features  
throughout the walkway.  
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SCAN HERE

SCAN HERE

SCAN HERE

https://niagarafalls.ca/
https://niagarafalls.ca/
http://niagarafalls.ca/canadaday
http://niagarafalls.ca/culture
http://nfexchange.ca/museum
http://niagarafalls.ca/spookyawards
http://niagarafalls.ca/santa
http://niagarafalls.ca/sparkleawards
http://niagarafalls.ca/awards
http://niagarafalls.ca/volunteer
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 SCAN HERE 

STAY CONNECTED! Sign up for our newsletters. 
The City of Niagara Falls publishes several newsletters throughout   
the year to keep you informed with the most up-to-date information.  
Scan the QR code or visit niagarafalls.ca/newsletters to subscribe! 

City of Niagara Falls 
4310 Queen Street, 
Niagara Fall, L2E 6X5  

905 356 7521 
niagarafalls.ca 

Follow us on social! 
Stay in the loop with all our latest events, job  
postings, city initiatives, and more by following  
us on our social platforms! 

@niagarafallsontario 

@niagarafalls 

@CityOfNiagaraFallsCanada 

SCAN HERE

https://niagarafalls.ca/newsletters
https://www.instagram.com/niagarafallsontario/
https://x.com/NiagaraFalls?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
https://www.facebook.com/CityOfNiagaraFallsCanada
https://niagarafalls.ca/
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